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1 Governance and supervision 
 

1.1 General 

Foundation Stichting Hotelschool Den Haag maintains an institution of higher 
education under the name Hotelschool The Hague (HTH). The portfolio entails 
higher education and applied research.  The foundation has two bodies: the 
Board of Directors and the Board of Trustees. The Board of Directors and the 
Board of Trustees comply with the 'Branchecode goed bestuur hogescholen'. 

 
 
1.2 Board of Directors 

The Board of Directors is charged with governing the foundation and is in charge 
of the Hotelschool. Its duties and powers are described in the foundation's 
articles of association, the Higher Education and Scientific Research Act (in Dutch: 
“WHW”) and these regulations. The Board of Directors is supported by a 
secretary. 

 
The Board of Directors may decide to divide its work into areas of focus.  
 
The Board of Directors may have tasks and powers (assigned by law) carried out 
by others within Hotelschool The Hague. Which tasks and powers these are and 
how they are carried out are laid down in management regulations. The relevant 
section of the management regulations forms part of these regulations. 

 
 
1.3 Board of Trustees 

The Board of Trustees supervises the Board of Directors and the general affairs 
of the Hotelschool. Its duties and powers are described in the foundation's 
statutes, the WHW and its regulations. The Board of Trustees has committees and 
is supported by a secretary. 

 
 

2 Education 
 
2.1 Setting up an educational organisation 
 

Hotelschool The Hague has no faculties or other organisational units as intended in article 
10.3a of the WHW. The Board of Directors has established departments within HTH from 
which education and  research  is provided. 
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2.2. Management  

The composition and working method of the management, its relationship with the 
Board of Directors and which duties and powers (assigned by law) of the Board of 
Directors are transferred by the Board of Directors to the management and are laid 
down in the management regulations of Hotelschool. The relevant chapter of the 
management regulations forms part of these regulations. 

 
 

2.3. Education and Examination Regulations 

Within HTH, the content of the various programmes and their requirements are 
laid down in Education and Examination Regulations ("EER"). 

 

2.3.1. General part of the EER 

The Board of Directors adopts the general part of the EER, which applies to the 
Bachelor and Master programmes. The general part of the EER is included in the 
Student Charter. 

 
2.3.2. Programme-specific parts of EERs 

The managers (Bachelor or Master) establish the programme-specific parts of 
the EER for each programme within their domain, in addition to the general part, 
taking into account the instructions of the Board of Directors. 

 
 

2.4. Education and Exam Committee 

For both the bachelor programme and the master programmes an Education 
Committee and an Exam Committee have been established. 

 
2.4.1.  Education Committee 

The Education Committee reviews the way in which the relevant programme-
specific part of the EER is implemented. The Educational Committee also 
monitors the quality of the various study programmes and provides solicited or 
unsolicited advice on education within the relevant study programme. 

 
The Education Committee regulations of the Hotelschool regulate the method of 
appointment and composition of the Educational Committee, which powers the 
Education Committee has, including the scope of its right of consent, and what 
its working methods are. 
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2.4.2. Exam Committee 

The Exam Committee assesses whether students meet the knowledge, insight 
and skills requirements of the programme-specific part of the EER for obtaining a 
degree. The method of appointment and composition and the tasks and powers 
of the Examination Committee are laid down in the relevant programme-specific 
part of the EER. 

 
 
 

3 Support departments 
 

The Board of Directors has placed the supporting business processes within the 
Hotelschool under support departments. A support department may consist of 
one or more teams. Within a department related activities are executed. 

 
Each support department is managed by a manager. 

 
The composition and working method of the management team and which 
duties and powers (assigned by law) of the Board of Directors are delegated by 
the Board of Directors to the managers, are laid down in the management 
regulations. The relevant chapter of the management regulations forms part of 
these regulations. 

 
 
 

4 Co-Determination Council 
 

The Hotelschool has a Co-Determination Council (CDC), in which both students 
and employees are represented. The Co-Determination Council regulations of 
the Hotelschool stipulate the powers of the Co-Determination Council, its 
composition and working methods in line with WHW. 

 

5 Complaints and disputes 
 

The Student Charter of the Hotelschool contains complaint and dispute 
regulations for students (including extranei). The relevant section of the Student 
Charter forms part of these regulations. The regulations of the Objections, 
Appeal and Complaints Committee (OAC Cie) contains complaint and dispute 
regulations for employees.  
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6 Confidentiality 
 

Members of the governing or participatory bodies or committees of HTH and its 
components, as well as non-members present at these meetings, are obligated 
to maintain confidentiality regarding anything discussed, whether in writing or 
orally, during a closed meeting or a closed portion of a meeting of these bodies 
or committees. 
 
The obligation of confidentiality can only be lifted by a decision of the involved 
governing or participatory body or committee. 
Those who, by virtue of their membership in a governing or participatory body or 
committee, are privy to matters related to the administration or management of 
HTH, and who know or reasonably should know the confidential nature of these 
matters, are obligated to maintain confidentiality. 
 
The obligation of confidentiality does not end upon leaving the respective body 
or committee. 
 
 
 

7 Entry into force and closing provisions 
 
The Board of Directors has established the Governance regulations on xx after 
approval from the Board of Trustees 1 April 2025 and consent of the CDC on 31 
March 2025. 
 
Regulations are subject to review every four years or as soon it is necessary.  
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Appendix I Overview of departments 
 

The latest overview of the departments in available at the Hotelschool The Hague 
Intranet 

 

 

 


